ALGONOMY

PERSONALIZATION

PLAYBOOK FOR
DIGITAL COMMERCE

Retail idea library with examples from grocery, fashion,
specialty, electronics, DIY, beauty and more
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ALGONOMY

What is Personalization, after all?

‘If we want to have 20 million customers, then we want to have 20 million stores. Personalization, the ability to tailor a website's
interface to each user logging on, is key to Amazon.com”
Jeff Bezos in 2000

Since the year 2000, personalization has come a long way. For most retailers, however, it is far from the holy grail of
one-to-one interactions. Marketing, ecommerce and innovation teams need to evolve from personas and segments to a new
approach that considers an individual’'s complete context, in real-time.

Instead of pushing product, they need to focus on improving product discovery based on the customer’s stage in the buying
journey. Retail leaders aspire to make their webstores ‘digital destinations’, that not just sell, but also engage, guide and

inspire.

Why read this playbook?
The intent of this book is to provide you with real-world personalization applications for your commerce store. These

applications are proven to drive engagement, grow conversions and basket sizes, and help you become more relevant to

each individual shopper’s context, preferences and real-time needs.

Copyright © 2021, Algonomy
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.

How can | grow

conversions?



Product Discovery

ALG(I) NOMY Recommendations

Suggest replacements for out of stock products... above the fold

The item you requested is currently sold out online. Shop below for similar items.

WHEN TO USE
4 15 -
= When you are at risk of losing business s | | = i
due to stock unavailability ] ! .
= (=g

i 18 reviews o i W 5B reviews Wil 1104 reviews Wl il w1927 reviews W i w94 reviews

dighmark® Brand 100% Mrs. Moyer's Clean Day Pulfs Uitra-Soft 2-Ply Klpgnex® Soothing Lotion  Softsoap™ Aguarium
tecycled 2-Ply Paper Multi-Surlace Everyday Facial Tissues, White, 56 2-Piy Facial Tissues, Ligubd Hand Soap Refill,
Towels, 1" ... Cleaner, Lemon ... Tissues ... White, ... 50-0z Botlle
HOW DOES |T WORK #8580 camn [Rug) &4.09 sach 600 pact (gl EO0E puck (Begh %£8.29 sach
§18.04 Sale i5ave $6.64 Sale i5ave $8.83 Sale (S5ave
$0.895) £0.35) $0,46)

= Checks stock to upfront identify

availability of the given product Due to increased demand for cleaning and personal care tems, we are currently out of stock on many of these items.
Patential ﬂE‘H}'S may ooour for customers located in areas in which dﬂii'ﬂ!l‘f is restriceed. We apbloglze for the inconvenience.

= Automatically and instantly shows . r
replacements that are similar to the Ly'es«:_:lm Disinfecting Wipes, Lemon & Lime Blossom®, 7" x 8", White, 80 Sheets Per
Canister, Pack Of 2 Canisters ne # sozass

& % & & 1 [137) | Description | »+ Share | & Print

seed (out of stock) product

$17.99 | pack

Limit: 2

Out of stock for delivery

Verticals: All

Copyright © 2021, Algonomy



ALGONOMY

Product Discovery
Recommendations

Suggest replacements for out of stock products... with similar health benefits

WHEN TO USE

= When you are at risk of losing business,
due to stock unavailability

HOW DOES IT WORK

= Automatically and instantly shows
replacements that are similar to the
seed (out of stock) product

= Change the messaging dynamically

Copyright © 2021, Algonomy

M
Ef

About this item

Powerful and effective instant hand sanitizer
Kills 99.9% of germs that may cause illness

Related Products

-

QOut of stock
Qty

<]

Add to list

Dove -8
= 4
. P

Verticals: All
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Product Discovery
Commerce Search

Promote products that are talk-of-the-town using search

WHEN TO USE

To promote/ highlight products that are
trending

HOW DOES IT WORK

= Uses attributes such as person’s name,

or event name to surface products

= Available for search, browse and
recommendations

Copyright © 2021, Algonomy

POOL JEANS BASICOS CASA RIACHUELD DlA DAS MAES

RIACHUELO
v marlio mendongo ey Howlong? | 11
i Marilia Mendonca breaks
* world record with live-
streamed concert

Tha cancert, somsd-abls 1o Tha Iargee! bes sart svet, maricn & e Spportanity bt brinss during
marclatiny stay B bome ordes

(% j)lm )

PO MALFA MANDA BUFANTE WESTIOD RIAANA MANDA BUFANTE -

Verticals: Fashion & lifestyle, Beauty




Personalize Journey

ALG(I) NOMY Recommendations

Make replenishment and re-buying easy

WHEN TO USE Chondec ditkeosdlin cotioeriigihind

= For routine purchases s

= Customers with purchase history

4w (

faied
i

—
-
Vispgradde 40% Eko Mild Grekisk Yoghurt Mild Yoghurt Naturell Eko Havredryck till Kalfe Tomal Kaottl
22.95 21.50 16.50 14.95 5.24 54.
HOW DOES IT WORK
I0: PGSBS0 TIE 10 FIHGEGSABEESS D TI0BESEEEE0E 10 TAO0NSEEESIEE I 23 TA0BI00008 [

= |dentifies items that are periodically
bought

= Determines intervals at which a

MOTZARELLA

customer purchases
Dl BUFALR

CAMPAMA DOP =

= Suggests replacements if same

item/ brand is out of stock

Basilka Fiowpack Musll Motsmbrsbakad Toaletipapper 24-pack Buffelmozzarelia Musli Matsmbrbakiad Agg

Mandel & Dadlar Hallon & Tranbér
19.85 43.50 71.95 19.95 43.50 37

Verticals: Grocery, Health & Beauty
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ALGONOMY

Hyper-localize results based on distance from the user

WHEN TO USE

= When the product/ service is location
based - restaurant deals, spa, theatres,
attractions)
OR When the customer opts for ‘click and
collect’ from nearest store

HOW DOES IT WORK

= Uses proximity sorting: based on a
customer’s latitude and longitude and
product’s location, recommendations
are sorted.

= Additionally leverages customer’s
behavior, history and funnel stage to

ensure relevance.

Copyright © 2021, Algonomy

All Deals
CALEpoay Price m Haranse Eaplore Deeats Banmg

Explorer

~* TRENDNG

Go Cicy - hew York City Explorer Pass
I8 Park Rond, Blewr Vork « 0.1 e

F40 S23 umerr s67

pevw York Scavenger Hunt for Two Peopie

19 Comire 5t Mew Fork - 0.V mi
Ly LT FLALAmES

AR ARG Cro Misa Vark iy Eaplacer 1 Child

e (oo

Relevance
Recommendations

A THEMN DI
PFarkWhiz - Rockefeller Cence

S10

Fockefefier Center Parking Deals

- wiewred today

sasquatch Fliness R) Valentin's Deep Water Running
125 Park Avefiie, M Yark < 805 i
o S98 e o A4 w308 RaNg

Yersarial Traine:

L0 S84 1M orF

ParkWhiz - Central Park
210

Cenmal Park Parking Ceals

Verticals: Entertainment, QSR, Services,
Tourism, All Click & Collect




Relevance

ALG(I) NOMY Recommendations

Recommend similar products using images

WHEN TO USE Blouses with similar style

) Gilet court ajouré Femrme
= When the visual aspects of a product are

important to shoppers and they seek y ; ;
; : Regular price: £23.95
human-like suggestions i
Sale prices £10.00

»
14220074001 } L

HOW DOES IT WORK A )
Tap a fines bretelles en cotor ﬁ
= DeepRecs Visual Al ‘looks at’ the image o
and extracts features (design pattern, Reguldar price: €9.95

color, shape, style) automatically 15250012027 T-shirt effet noue Fermme

= Recommends visually similar products

Regular price; €17.95
Sale price: €7.00
14250112001

without the need for manual
merchandising

Chemisier olumetis|

Regular price: £€29,.08

Verticals: Fashion, Furniture

Copyright © 2021, Algonomy




Build Conviction

ALG(I)NOMY Content

Recommend similar products using images

WHEN TO USE

= For products that require expert advice

= When shopper is engaged, but needs help

deCiding Cycing 3 Bies > Fosd Baes > Tounng Baes 3 Adveihine Toomng B
Co-op Cycles
Co-op Cycles ADV 4.2
Bike
L & & & ECEAE It #122461

£1,784.93 100000
FEIRACET PRICE Tou Sive W%

HOW DOES IT WORK

s Bikes shipped to vour home requira
s0me sssembly upen delivery. Instructions
included

= Dynamic Experiences triggers a

op-up based on shopper intent
p p p pp HURRY! Claarance quantitses imited. Shop
nivw for best eelection
= Can be customized for varied signals, Sl
Cabyi - Chistolate Chig
F1.704.53

50

activity levels and requirements

Need help deciding?

Verticals: All

Copyright © 2021, Algonomy
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How can | increase

average order value?



ALGONOMY

Cross-sell and add convenience: ‘complete-the-recipe’

WHEN TO USE

= Assistance to build the cart, with
‘bought-together’ items

HOW DOES IT WORK

= Advanced merchandising based on
known affinities and real-time behavior

= Products typically bought together
(purchase co-occurrence strategy)

Copyright © 2021, Algonomy

Cross-sell
Recommendations

Search Results for pizza base

Sort by
Relevance

Did you mean: pizza blue?

Showing 10 items of 10
g o g

(R0 ARDY) an ot

Golden Loaf Pizza Base Golden loaf Mini Pizza Al Karamah Big Pizza Al Karamah Small
Medium 4504 Base 2259 Crusts Tkg Pizza Crusts 4409
Tize 230g Tme IIRg Beze 1ig Teze wdlg

8.00 AED 5.50 AED 15.90 AED 9.70 AED

@ - - - oo |

Pizza party tonight?

WOW

Alali Hot Chilli Pizza Golden Loaf Pizea Bayara Dr.Oetker Ristorante Coca-Caola Lo Soft
Sawce G40 Base Medium 2509 Fizza 1 00ml Ficella Mozzarels... Drirk Can Z30mI M.
12.70 AED 8.00 AED 6.15 AED 26.00 AED 15.00 AED

! ‘Um ! Vm ' vm ! vm ! Vm

You previcusly viewsd

Verticals: All

(25,95 AED) in cart

Admirals Wood Fired
Margherith Pizza Bases
&ddg. ..

Bze 4200
29.95 AED
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Cross-sell
Recommendations

Auto-curate relevant bundles

WHEN TO USE

= Cross-sell accessories and services

HOW DOES IT WORK

= Advanced merchandising based on
known affinities and real-time behavior

= Products typically bought together
(purchase co-occurrence strategy)

Copyright © 2021, Algonomy

% oo N

Apple MacBook Pro with TouchBar-133" - Coreib -
GE RAM - 256 GE 55D

Wig Pore: MLHF UL W Pars S50 0 38 (UNSPSC- 4330 503

Avallotdlity: = i Sicch

Shiprs-toadony B orderad witfer 7 s 32 mins

Worrantes
@ L

s ApeTan Warraniies 3 Weor Warmnly - 5260000

'3‘____' Whew Al WarTangies E o S e I ‘View Btk

Claarn Yiour 5% Disoount
Cruato ah accoing b gt by OOy

Advrmage loday

51151199 Arhalr theef PoiCi

7} 5o Favories Licses Diptian | 54550 ity

Presdiect Dt

Thia Ak MarFook Frm 735 withi oot oy comis w3 povesi sckintes s Codm

Mz B Fro haes sz immel Do 1.4 GHz e
& prdia WiacBook Fm Cofe 1S B G iAM P o GRBE0

- MacBodd. Fro-has s Pls G mph ol s el T g

¢ Anoie Nonebooh Pt Toorh (D o Serirs 30Tass 10 Vi e

Verticals: All



Cross-sell

ALGONOMY

Search and Recs

Cross-sell in real-time based on inferred granular preferences

Fish " Sortby
Relevance
Showing 46 items of 46

WHEN TO USE

= When understanding of ‘why’ a
customer prefers a product is
important

(Z9.95 AED) in cart

Fresh Organic
Seabream

79.90 AED /KaG

Fresh Red Sea Sea
Bass

19.90 AED /KG

Fresh Organic Sea Bass

59.90 AED /KRG

Fresh whole
Norwegian Salmon

2/3Kg

38.95 AED /KG

Fresh Catfish

16.90 AED /KG

HOW DOES IT WORK

osxa - QS oo

Recommendations for other
organic produce, instantly

= Affinities based on browsing, searches

T (@ oo @) 2w

and clicks captured in real-time Organic fish added to cart from category page

= Other products with same attributes ¢
recommended for cross-sell (affinity Care for Organic Products

strategy)

‘Crganie Chicken

Organic Chiquita Organic Chicken Legs  Organic Larder organic Cucumbers Organic Curly Kale
Bananas 8004 500g organic Free Range. .. 5009 Bunch Thigt
31.95 AED 10.95

6.75 AED 31.95 AED 24.75 AED 4.95 AED 4.95 AED

Copyright © 2021, Algonomy
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Personalize Journey
Call Center Recs

Improve call center sales effectiveness by connecting with online

WHEN TO USE

= Your customers need help ordering or
your products require expert assistance

HOW DOES IT WORK

= Plugs into existing desktop and
workflow

= Provides customer’s views, cart
contents, purchases etc. to call center,
along with recs

= Individual preferences (e.g. brand,
pricing can be applied)

Copyright © 2021, Algonomy

The Stojre - Call Centre

Products Viewed

Products Purchases

Products Bought Together

Top Sellers

Cross sell Products for Purchase History

O O O O O

Currrent Call

Harme Luvig Freij Telephone D044 796 TRRES SH

Tip code RG1 TSN & Ciey R ading

Sarnda [Yrodecs o View |Bademy

2800 s
Potagramia L hiradipins Hiach, [l RIED G Tail 3 Prind Wisinipuack
Mini Blop Pk PTm—

A

A

d, Search

flogn (g Orelogn

s wl] prosducs o Caid

e L]
BED Covings Link Prabisl Lises

Slumta - bl

ulu--.u]

Verticals: All & QSR

[ TeansyticsCave W Deviartan X, Relesses  »

T E——
+

B $h 4@ -0 @

& Incoming Call
= A 00447962086658054,

27 bl 970 wlke b,
Greap General
P— United Kingdom -

LIER
FEARL &1L AmFIA Tis Comets

k|




Cross-sell

ALG(') NOMY Recommendations

Recommend compatible products using images

WHEN TO USE
= ‘Complete-the-look’ Coated Canvas Signature Belt
recommendations using seed Bag Beige

Coach
Regular price: €194.00
Sale price: €156.00

product’s visual attributes
= No historical events

A0106147
Wear it with these
HOW DOES IT WORK
« D R Vi | Al ‘looks at’ th BAK OMEZO5EL) 36781356 W Harlow 5andals Chestnut Sabine Suede Ankle Boots
eepRrecs Visud OO0Ks a e crietE sl
images and cross-sells Michael Kors (Wlelel Jerome Dreyfuss
. . 1Y s PRegular price: €116.00 Regular price; £145.00 Regular price; €417.00
visually-compatible products across ‘ "-" AU 1406S Sale price: £20.00 BO1ZTT54
categories AD0G7431
= Does not require manual DG 0DGET13 55 314813 Goldie Booties Acorn Tribute 130 Plateau Sandals
merchqndising Leather Brown
Daolce&Gabbana Michael Kars Saint Laurent

Regular price: €224.00
Sale price; £185.60
ADTTE36L

Regular price: €695.00
Sale price: €342.10
AD133132

G . s Regular price: €121.70
wil ADT11291

Verticals: Fashion, Furniture

Copyright © 2021, Algonomy
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How can | engage my

shoppers?



| Engagement
ALGO N OMY Search and Content

Use content along with product to educate and engage

‘HF-HE‘.H T N ST T e e LT - 0 E -
WHEN TO USE
—— B piles AT D Bidkad CART A L e Ba Reiii CdEE T & il I:F_-il'ﬂﬂ.ls‘u
Moo T R T IV =1 ot o |

= When shoppers are likely researching and
Caodar Bivivar « Wibrar® Copper

need ‘how to’ guidance ol BT i

EEEE il Wl Bl ey

£7.99 manp

’ Foalli i i’ 5 vimad i @ o dmandin b L by sty cbmsd Fasn warkir
13 Susy | PRy Tt Pl R P e PR L P P ek
=iy by reA rppasdeg phpreni e shde 0 forekey wth
R

HOW DOES IT WORK

= Tips and tricks content (articles/
) o ¥ WrRERE O
videos) is displayed based on category Ed .

of product being viewed

FEATWRED ARTICLES B VIDEDS

i

Halr color brends
AlAD HOW >

= Works with on PDP, landing pages,

category pages and with content S

search

Verticals: Grocery (Recipes), Beauty (How-to use)
Fashion (How-to style), DIY (How-to build), Electronics

Copyright © 2021, Algonomy




ALGONOMY

Engagement
Search and Content

Combine content with products in search results

WHEN TO USE

= When shoppers could do with some
inspiration along with finding products

HOW DOES IT WORK

= Search unifies catalog and content,
and returns content personalized to the
shopper

Copyright © 2021, Algonomy

L fish

Fish & Crisp
Gourmet
Fillets

Findus 480 gr. Cf.
price 114,48 kr / kg.

54:95 /st

Spice Mix Fish
Taco Mild

Santa Maria 25 gr.
Cf. price 500.0 kr/

50/ st
D

Fish Nuggets
Fish & Crisp

Findus 245 gr. Cf.
price 8776 kr / kg.

23:95/ st

Fish Sauce

Santa Maria 200
ml. Compare price
SEK 94.75 / liter.

18:95/ st

Fish & Chips

Findus 340 gr. Cf.
price 79.26 kr/ kg.

26:95/ st

Dressing Fish
EKO

Anglamark £00ml.
Cf. price SEK 50.88

{ liter.

23:95 /st

y fish

goods Prescription

Spice grinder Fish and Fish tacos
Seafood Fish chips deluxe

Santa Maria 90 gr. 'R R R R
Cf. price 521.67 kr /
kg

25 ok w30 LR & B 45 * Wk w 30...

46:95 / st

Simple fish Pickled fish Fish nuggets Fishfingers
and chips with yellow with pan- with yogurt
rice breaded remoulad
broceoli and
cauliflower
LB B 30. ok k ok w 30 LB B LE B 30

Soup Fish

Latz Gx48 gr. CF.
price 6927 kr/ kg.

Fishtaco on Mikaela's
19:95/ st lye fish with sandwich
guacamole with carrot

Verticals: Grocery (Recipes), Beauty (How-to use)

Fashion (How-to style), DIY (How-to build), Electronics




Engagement
Content and Recs

ALGONOMY

Personalize content and drive sales

WHEN TO USE (‘f )
— ¥
woolworths

= Engage and inspire shoppers to try
something new - ideas, looks, routines,

recipes, DIYs
[ W —— = - o 1 g
e iy raz
8 Pl b T e e T

’ e —— R

HOW DOES IT WORK = S -~ I
o

= Starts with personalized content to help

with ideas

= Allitems used in the ‘end product/
recipe’ surfaced for easy buying

Verticals: Grocery (Recipes), Beauty (Skincare Regimen),
Fashion (Look, Decor), DIY (Projects, Hobbies),
Specialty (Camping...).

Copyright © 2021, Algonomy



Re-engagement

ALG(‘)NOMY Content

Dynamically trigger pop-ups to re-engage shoppers

WHEN TO USE

= When you want to proactively engage a

customer based on their (in)action in WANT AN EXTRA 15% OFF
YOUR PURCHASE?

3

real-time to incentivize them, or prevent
bounces

HOW DOES IT WORK

= Pop-ups are created using

custornizable templates, with control You have $8.01 until Free Shipping! Some recommendations to get you there:

over frequency, when to trigger

—_— Exit intent ELYL L) xj)
ra
— Time on page/ site _ ;
e On page load /
Pag Posii® Flags. 127 % 1 127, Sharpie® Permanent Fing- Cimee Depat Brand Skde- Fiskars® 30%
SN RMIIEAN.  meEheSte S
i2
R—— ke ke a9 * (@s) etk (1)

$10.99/each $8.29 ' dozan §15.39/ pack £11.99 / each

Copyright © 2021, Algonomy



Personalize Journey

ALGONOMY

Content

Personalize home page content to initiate quick journeys

WHEN TO USE ‘ KOMPLETT

Seerch amomg THE20 products q
= When space is limited (mobile for e.g.), ' —

show categories/ brands that matter
most to the customer

‘ iphnne@ Final Fantasy Vil - Mlh_d.lmr, NOOCO Limén Dol 5ol or
Pad drink, 3130 ml, 24-pack

Forhandskjep na AN

= — 59,90 46,99
- w—t & Thes vy mwmded PV Bemake = A WOCEE, e Fad |

& That it part of thie adenicre = Lifatnd saheer fdiion J1

Oeee © ¢ Corponmait vikied

'I - £80 mg F can
HOW DOES IT WORK Cafer £50 g )

o
COVID-19: Information for our customerss m -

il - sERsorshp iran | Exarpit purshone €
"‘ 3 000, vyt pevind 17 manin, monihy mialiment {
A0 [ o the opendsg e m & reoomen of [151% ol
. e knat el atondien) b B Lrmll gyl par cdhay
= Replaces default list of brands PCETablet  Gaming  Mobife TV Audio & Video T e o e e Lirri pisrctuss s £ 7 30, whucss
k] B P el ndiolmine. Wiyl robe 19 94 cfedd
prcn € BAT G, el mnme ndoread raie 30 B Tha orede
& pramied by Colecay Faymenes Fnkstd Oy (PO Bod 70
FROOI0], etk i Ve kol g coem O
[ TyyrwraresriCihl 11 F-00000 Mk

= Re-ranks and re-arranges brands (and
categories) based on each shopper's

behavior & intent signals

Verticals: All

Copyright © 2021, Algonomy



ALGONOMY

WHEN TO USE

= First time visitors
No past customer data

HOW DOES IT WORK

= Uses context & in-session data
—— Source of entry (FB ad for eg)
—— Geo-location

—— Device used

—— Current clicks, views

— Weather

Copyright © 2021, Algonomy

Product Discovery

Recommendations
P H 1 r
ersonaiize 1or ‘coia-start cases
Je—E,L = " —— ~ & ., ), Deierte: Deira - Dubal i |
Carrefour Lt & reamzrssatt (B e ares ®
All Categories deals Bulk Savings m Electronics & Appliances Fresh Food Cleaning & Household Baby Products  Food Cupboard
wow R T R e ~ U - ~ O e ~ -
Top products
20% DISCOUNT 25 DISCOUNT
= =
% . |
7 — |
== _
| |
_fresh Big-Eye Mackerel The Swan Vietnam Brazilian Beef Mince Mandarine Almarai UHT Milk Full French Baguette 250g Small Rei
Jasmine Rice Skg Fat 1|z Packof 4
1090 AED 2 14.75 AED

vm nsoke  ~ LN oeoks vm 1

Microwaves & Portable Hobs Toilet Ralls.

Verticals: All

18.75 AED MG 7.95 AED @ 16.00 AED

1.50 AED .40 AED

Dishwashers




Relevance

ALG(')NOMY Email Recommendations

Stay relevant on emails, personalize at open time

T L]

WHEN TO USE T T
As we ship your study table..

= Anytime you don’'t want to risk being

redundant

e furodliice  lighllisg  soCeastden o (elowsheose  direngdkdinbes offos Dt

YOU’VE GOT GREAT TASTE
Some things that’ll complement your desk

[cHECK 1T oUT |

\ Ly

HOW DOES IT WORK

-

= Email contents are personalized when

the email is opened (as opposed to s T i {:}'
when it's sent), updating messaging m‘ﬂ
and recommendations Corey Folding Chair Axis Study lamp
= What is considered: FREE SHIPPING BUY ONLINE,
p ON 250+ [TEMS® PICK UP IN STORE
—— Latest activity and purchases s el i
adiieionuat iserma
PEOPLE ALSD BOUGHT OR VIEWED

—— Product stock levels

Verticals: All

Copyright © 2021, Algonomy
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How can | improve

product discovery?



Product Discovery

ALGONOMY Category Personalization

Curate category and search pages contextually

WHEN TO USE

i

o
&

‘ill m-li

= When the catalog is huge, and product
discovery could be frustrating

54.99 $3.99 $4.49 $2.99
Fusmlens Haneen T Organie Naw 65 Organic No Pulp F65 Nerida Ma Pulp
Hadmmbeis Codonu Lesmbutha i rade O anige Juiis [y
Water W LRy 4 e
.
)
- -, v e
& I -
e ! % B
5
HOW DOES IT WORK iz} + g
L —3 f el
= Re-sorts products based on shopper’s $3.99 5§3.99 799 §2.99
GTs Eslightaned Purg Promesm Driganal Bloepring fuice Juice 165 Flarida Qvangs
H Symai gy Orgamed Tiilogy N Pulp Orange Chilled Bewiiage, Colil Priisad, s WITh Calcium &
beha\”or t‘m '.I:"NBJEH.I e iale Apple Cinger Vitamin 0
= Configures weights for wisdom of T

crowd and individual signals

-4 a
» &

= Uses merchandising controls of

boosting, exclusion etc. to meet

business goals $3.99 $3.99 : $3.99
GT Syneigy Organ GTs Synargy Onganic & BEY [xtra Pulp 100% CTs Ofgarit Riw
Kombucha Cingerberry Raw Strawharrey Sereroy Flovida Oramge haics Eombucha Onginal

1 W e Kombucha

Verticals: All
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Product Discovery

ALG(I)NOMY Recommendations

Recommend new and long tail products, fill recommendation gaps

WHEN TO USE

= For products with low or no purchase/
behavioral history

® Seasonal items and fast changing Incorporate Christmas hues with this colorful floral

arrangement. Vibrant and fresh colors of this pine

branch is adorned with red roses to create a warm

holiday dinner aesthetic

catalogs

HOW DOES IT WORK

= DeepRecs Natural Language Processing
(NLP) forms associations between
products based on text data, semantic

This dining table runner with red flowers and holly leaf
is the perfect companion for your cozy festive

= Surfaces previously buried/ newly decorations
launched products from catalog

similarity

Verticals: Marketplaces, Fast Changing/
Seasonal Catalog Retailers
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ALGONOMY Product Discovery

Recommendations

Improve relevance of product recs using product descriptions

WHEN TO USE

= For products where text descriptions/
reviews are more important than

. . . The Age of Reason Contact AnIntroductionto... Pale Blue Dot:aVis... As
historical behavior Thomas Paine & Thomas Pa... Carl 5agzn A B Fren n F. Taylor Ca
Bog, paperback Bog, paperback Eo g
kr. §9.95 kr.119.95 1 -
DKK 7495 DKK 79.95
with Saxo Premium (i with Saxo Premium (i with Szom Premium

- Du sparer
: Roman En K& 2397

med Saxo Premium

HOW DOES IT WORK

= DeepRecs Natural Language Processing
(NLP) uses text to form associations Books on the same subject
between products, rather than past

view/ past purchase data

= No manual merchandising

= Better recommendation accuracy

compared to ‘others also looked

at these..’ . . .
Roman Britain The Roman Empire Roman Britain Rome and Constan..
Patricia Southern Charles River Editors Guy De La bedayers Reymond Wan O
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Recommendations & Content

ALG(!)NOMY Relevoncel

Easily capture shopper preferences

WHEN TO USE

= For high-involvement purchases
EXCTMENDIND FOR

= To drive loyalty ; COOL UNDERTONES

DUEAL FIRISH
FOLRDATION

HOW DOES IT WORK

= Captures characteristics & preferences
through a simple survey

= Combines products & content to match
shopper’s profile

Verticals: Beauty, Food & Grocery
(Personal & Long-term Preferences)
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ALGONOMY

Best Practice: Align experience to customer buying stage

Finally, no matter what use cases are important to your customers and business, it's critical to align the experience to the individual

customer’s stage in the buying journey. Here’s an example from a top beauty retail giant.

[T I

Home Page: Help her resume
from where she left off

B harlagh | 1L | barven

PDP: Bundles related to her skin
profile and seed product

Add to cart Page: Detect buying
mode and suggest complementary products
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ALGONOMY

Want to learn more?
or
Perhaps brainstorm your personalization use cases?

Drop us a note

hello@algonomy.com

www.algonomy.com/omnichannel-personalization/
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